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EFILive's online VIN License ordering system will be updated to include serial/auth-code
validation prior to checkout. Only valid serial/auth-codes will be given the option to add VIN
License products to the cart and proceed to checkout. 

Users must be running EFILive V8.2.24 software to generate valid auth-codes. The EFILive
knowledge base has been updated to include VIN License Order Validation help files.

This systems change will deliver significant customer value. Currently the serial and auth-
code validation occurs after payment processing. Moving validation to before payment
processing will ensure most orders pass automated processing and significantly reduce
orders that require manual intervention.
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