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Where the Tuner requests EFILive not provide an unlink services for AutoCal linked to their

FlashScan; EFILive will not provide this service.

End Users will need to provide their AutoCal Serial, Auth, and License numbers. If these
details pass validation, then the customer can add their product to the cart and purchase an
unlink code which will be generated and emailed to the customer.

The below guide details how to find AutoCal Serial, Auth, and License numbers and how to

place an order for an AutoCal Unlink.

AutoCal Functionality when Unlinked

Once an AutoCal is unlinked;

1. It must be linked to another FlashScan prior to flashing tune files.

2. All tune files that were created by the original tuner with the original FlashScan can
no longer be flashed by the AutoCal device.

3. Tuners should implement a process to ensure the end user’s stock file is converted
from the original FlashScan to the new FlashScan. Failing to do so will prevent end

users from flashing their stock tune.

Generate Serial Number, Auth Code and
License Number

For validation purposes, you must be running EFILive V8.2.24 software or later to

generate valid Auth Codes.

Connect your AutoCal device to your PC.

Start the EFILive V8 Scan and Tune application.

Click the [F7: Licenses] button in the left-hand pane.

The serial number will be shown in the Serial Number field.
The license number will be shown in the License Number field.

vk w e


https://service.efilive.com/
https://service.efilive.com/kb
https://service.efilive.com/kb/store-sales-and-shipping
https://service.efilive.com/kb/articles/purchase-autocal-unlink
https://service.efilive.com/kb/store-sales-and-shipping

E FlashScan and AutoCal Licensing X

F2: Hardware [ Serial Number: 006000000504 Copy

License Number: |005000785989

I
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ﬁ.l F3: VINs

l% F4: Streams EULA has
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Fr'ﬂb F5: Convert
: Model: |EFLive AutoCal V3 |

Boat Block: |3.DD.DUS | |20f10f2020 |

Eirmueare: 3.00.056 | [22/10/2020 |

Tuning Licenses:

9 Scanning and Logging
€7 GM Tuning
@ cummins Tuning
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6. Click the [F3: VINs] button in the left-hand pane.
7. Click the [Generate Auth Code] button. The Authentication Code will be shown in
the Auth Code: field.



E FlashScan and AutoCal Licensing

Serial Number: 006000000504

F2: Hardware
Lic # ECM Engine Serial Engine VIN
@ 1 CMF 000904028114 3C63RRHLOKG763330
s ' 2 Available
— 3 Available
F4: Streams 4 Available
— 5 Available

@ F5: Convert

Engine: 1 used, 4 available.
1 additional VIM license may be purchased for this device.

Auth Code: |AG4PDK-28WBYB-MIBE77 | | Generate Auth Code | Copy | | Copy Info
Activation gode:l:l License Number: |6 E | Activate VIN License |

Purchase VIMN License Activation Code(s)
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8. Where there are no available VIN License slots on an AutoCal, the [Generate Auth

Code] will display a warning message indicating no VIN slots are available.
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| F2: Hardware

Lic # ECM Engine Serial Engana VIN
1 CMF 000004028114 ICAIRRHLOKGTEIIN0
) Fz: vins 3 Available
1 3 Available
'@Fé: Streams 4 Forvilebie
5 Avallable
{ !'!ﬂvl F5: Comwvert
WM Shat Limit s

. @ No VIN Slots Available

I This device has reached its maximum VIN shot mit,

Please contact your tuner (of place of purchase) to have more slots
made available before additional VIN licenses may be purchased.

Attempts to purchase additional VIM licenses prior to increasing the
VIM License Shot Count on this device will not be successful,
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Engme: i used, 4 svailable,

0 additional VIN licenses may be purchased for this device.
Auth Code: | Generate Auth Code Copy Copy Info
3 C Acthvate VIN License
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9. An Auth Code will still generate for unlinking purposes by selecting the [Back]

button.
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F2: Hardware

£ ECM Engine Serial Engana VIN

Lic
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5 FAvailable

!ﬁ'& F%: Corvert

Enging: 1 uged, 4 mailable,
0 additional VIM licenses may be purchased for this device.

Auth Code; WODL4E-YXINHK-EYXNEP l Generate Auth Code Copy Copy Info
- 5 .

Activate VIN License
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Purchasing AutoCal Unlink

1.

Log into your EFILive online store account, or create new account.

2. Navigate to the AutoCal Unlink product.

The AutoCal Serial number must be entered into the Serial field. The license must be

either 10 or 12 characters.
The AutoCal Authentication code must be entered into the Auth Code field. The auth

code must be exactly 20 characters.
The AutoCal License number must be entered into the License field. The license must

be either 10 or 12 characters.

. The Qty to purchase MUST be one (1).

7. Select [Check Serial & Code].
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AutoCal Unlink

AutoCal customers may purchase an AutoCal Unlink code to disassociate their AutoCal from their
Tuner's FlashScan. Once the device is unlinked, all tune files provided by your Tuner will no longer
work.

US$50.00 Availability: In stock

Serial Number

006000000504

Maximum 12 characters (0 remaining)

Auth Code

ABAPDK-28WBYB-M1BE77

M wm 20 chal rs (0 remaining)

License Number

005000785989

(0 remaining)

| CHECK SERIAL & CODE ‘ SUBTOTAL: U5$50.00

8. Add validated code to cart.
AutoCal Unlink

AutoCal customers may purchase an AutoCal Unlink code to disassociate their AutoCal from their
Tuner's FlashScan. Once the device is unlinked, all tune files provided by your Tuner will no longer
work

US$50.00 Availability: In stock

Serial Number

006000000504

Maximum 12 characters (0 remaining)

Auth Code

AB4PDK-28WBYB-M1BE77

Maximum 20 che (0 remaining)

License Number

005000785989

M mum 12 ch (0 remaining)

‘ ADD TO CART ‘ SUBTOTAL: US$50.00

9. If the serial, auth and license do not pass validation, an error code will be displayed.
Refer to the Validation Error Codes list for details.
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AutoCal Unlink

AutoCal customers may purchase an AuteCal Unlink code to disassociate their AutoCal from their
Tuner's FlashScan. Once the device is unlinked, all tune files provided by your Tuner will no longer
work.

US$50.00 Availability: In stock

Serial Number

006000000504
Maximum 12 characters (0 remaining)
Auth Code
AB4PDK-28WBYB-M1BE77
Maximum 20 characters (0 remaining)
License Number

5000136076

Maximum 12 characters (2 remaining)

Error $100C: Your tuner has declined to allow their AutoCal devices to be unlinked.
Please contact your tuner.

CHECK SERIAL & CODE SUBTOTAL: US$50.00

1. Contact your tuner if your device is excluded from Unlink requests. If you do

not know who your tuner is, Create a Ticket on the EFILive Service Desk and
EFILive can forward you your Tuners details.

2. Check that your device is not already unlinked. AutoCal is unlinked where the

Serial and License numbers match.

Check software version used to generate the auth code.

Check for spaces at the start/end of code.

Hyphens are essential.

Serial must be either 10 or 12 characters.

Auth Code must be exactly 20 characters.
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Verify quantity limit has not been exceeded.

Activating Unlink Code

Activation codes will arrive via email within 10 minutes of order placement. Your store
order will also be appended with the unlink code.

If your code did not arrive via email please access your code via your EFILive store account.

AutoCal V2 devices must be running firmware V2.07.104 or later.
AutoCal V3 devices must be running firmware V3.00.028 or later.

To remote-unlink your AutoCal, please follow these instructions.

Connect your AutoCal device to your PC using the supplied USB cable.
Highlight the 4 lines of "Activation Codes", right click and select "Copy".
Start the EFILive V8 Scan and Tune software.

Select the [F7: Licenses] tab page.
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Select the [F5: Convert] tab page.


https://service.efilive.com/new-ticket
https://service.efilive.com/kb/articles/order-status-order-history-historical-activation-codes

6. Click the [Paste] button
7. Click the [Convert] button.

Activating Unlink Code Help

Where the device cannot be converted users should check the following:

1. Serial and License numbers - if serial and license numbers are the same, then the
device has already been converted.
2. Ensure there is no additional blank spaces at the start or end of your code.

3. Sometimes when text is transmitted via email, formatting can change. Please

ensure that when the code is pasted there are no blank lines between each row of
data.

Conversion Code:

Incorrect Formatting

Conversion Code:

@g@ Convert

Correct Formatting

4. Check License Number. EFILive Unlinking Validation checks to make sure the license
number is valid. The validation system cannot check that the license number
provided was used to link your AutoCal because the Tuner never provides EFILive
with that information. Please check the license number on your order matches the
license number on your AutoCal.

Related Content

e AutoCal Unlink
e AutoCal V2 Unlink
e AutoCal V3 Unlink
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